
The Las Colinas Association has upgraded the customer payment portal. 
Below you will find step by step instructions on how to pay your account balance.  

If you are experiencing any issues or have questions, please e-mail membermoney@lascolinas.org. 

HOW TO PAY YOUR BALANCE

STEP 1

• Go to the member portal at 
members.lascolinas.org

• Select “Pay Invoice”

STEP 2
• Select “Unallocated” at the top of the page

• Enter your Customer Number (LCA Account 
Number)

• Enter your 9-digit ZIP code, including the 
hyphen (to locate the 9-digit ZIP code, 
refer to your LCA assessment, statement or 
invoice)

• In the Transaction Reference field, please 
type enter a description of your payment 
(examples: “overdue assessment”, “payment 
plan installment”, “balance payment”)

• Enter the total amount due on your 
statement

• Click “Make Payment” button

STEP 3
• Review your payment amount, 

then select the orange 
Checkout button 



STEP 4

• After completing the fields, select the 
Submit Payment button

• Print or save the receipt for your records

• It may take up to 48 hours for your 
account balance to reflect payment

STEP 5

• Complete the steps on the payment 
page by entering your information into 
the blank fields under the billing address 
section


